
ALDJY SAJOUS

SUMMARY
Accomplished leader with a passion for information technology and
cybersecurity. A dedicated lifelong learner, skilled in adapting to diverse
environments. Committed to securing critical systems and collaborating
with teams to strengthen security posture.

EXPERIENCE
Cyber Security Engineer , 07/2022 - Current
FM GLOBAL - Providence, RI

General Manager, 08/2016 - 02/2022
DARDEN RESTAURANTS - Stoughton, MA

Manager, 07/2013 - 08/2016
DARDEN RESTAURANTS - Foxboro, MA

CONTACT
Address: Providence RI
Email: aldjy.sajous@gmail.com

PORTFOLIO

SKILLS

Excel in managing Palo Alto firewalls with NextGen features for enhanced
security

•

Expertise in F5 Big-IP load balancers and Azure cloud technologies•
Strong proficiency in Microsoft Office suite, Python, and PowerShell•
Track record of developing efficient team collaboration tools•
Active participant in Agile methodologies•
Committed to documentation, training, and knowledge transfer•
Skilled in IAM technologies, including Active Directory, ADFS,
Passwordstate, Keyfactor, and Azure MFA, contributing value to projects

•

Promoted to General Manager, overseeing 4 managers and 100+ team
members

•

Reduced turnover from 120% to 60% through new incentives and training
programs

•

Developed coaching strategy, increasing sales performance by 25%•
Managed budgeting, forecasting, and P&L for the restaurant•
Improved customer satisfaction through enhanced service standards•
Ensured compliance with health and safety regulations•
Streamlined operations, inventory management, and vendor relations•
Fostered a positive work environment to boost team morale and
productivity

•

Led performance oversight, professional development, and workflow
delegation as Restaurant Manager

•

www.aldjysajous.com

Palo Alto Firewalls•
F5 Big-IP•
Prisma Cloud•
Various Azure Services•
Microsoft Office Suite•
Python & Powershell•
Active Directory & ADFS•
Varonis•
Crowdstrike•
Customer Service & Satisfaction•
Strong Verbal and written
communication skills

•

Excellent problem solving abilities•



EDUCATION 
Master of Science, Information Technology / Cybersecurity, Expected in
08/2023
University of Cincinnati - Cincinnati, OH

MBA, Business Administration, 05/2015
Johnson & Wales University - Providence, RI

Bachelor of Science, Hospitality Administration and Management,
05/2013
Johnson & Wales University - Providence, RI

LANGUAGES

CERTIFICATIONS

Received award for "Best Overall Performance"•
Increased order accuracy from 60% to 90% overall•
Managed daily operations and ensured exceptional customer service•
Oversaw staff scheduling, training, and performance evaluations•
Collaborated with General Manager to meet sales and profitability
targets

•

Implemented cost-saving measures and monitored inventory levels•
Maintained compliance with health and safety regulations•
Fostered a positive work environment to motivate team members•

English:

Full Professional

French:

Native/ Bilingual

Spanish:

Limited

CompTIA CASP+•
CompTIA Security+•
Certified Cybersecurity (ISC)2•
Azure Fundamentals (AZ-900)•


